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Installation on Vista and Windows7

Please Note: Full technical guides are located on the DVD if this is your first time
installing a Hartmann Controls Access System. It is strongly recommended you review
those manuals first.

For Vista and Windows7 operating systems, it is highly recommended to turn off UAC
= (User Access Control) from within User Accounts configuration prior to installation.

Important: If it is not desired to disable or turn of the Windows UAC, skip the following steps and refer
to an alternative installation method is shown later in this guide during software installation.

For Vista Operating System Refer to the Following Steps and Screenshots:

From the Start menu, select Control Panel.
Select ‘User Accounts and Family Safety’, then ‘User Accounts’, then ‘Turn User Account Control
on or off’. Uncheck ‘Use User Account Control (UAC)...", click OK.

Close all windows and restart the PC.
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For Windows 7 Operating System Refer to the Following Steps and Screenshots:

From the Start menu, select Control Panel.
Select ‘User Accounts and Family Safety’, then ‘User Accounts’,then ‘Change User Account Control
settings’. Slide the control down to ‘Never Notify’ and click OK.
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Close all windows and restart the PC.

If UAC is not turned off, though the EZ-ACC software will install and run correctly, the typical installation
directory of C:\Program Files\EasyAcc\ (or C:\Program Files (x86)\EasyAcc\) will exist however the true
application directory that runs the software and stores the database will be
C:\Users\(username)\AppData\Local\VirtualStore\Program Files\EasyAcc\.

You will not be able to browse to this virtual directory unless in the R

Folder Settings, you set ‘Hidden Files and Folders’ to ‘Show Goneral| View | Search|
hidden files and folders’ as indicated below. Folder viers

*You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.

[ Apolyto Folders | | Reset Folders

Advanced seftings

Files and Folders -
[ Aways show icons. never thumbnails
[ Aways show menus
Display file icon on thumbnails
Diisplay file size information in folder tips
Display simple folder view in Navigation pane
[ Display the full path in the title bar (Classic folders onty)
Hidden fles and foldzrs
() Do net show hidden files and folders
@ Show hidden files and folders
[ Hide extensions for known file types
Hide protected operating system files (Recommended) =

Hartmann Controls Corp. (EZ-ACC Vista / Win7 Notes)




Alternative Installation for Leaving Windows UAC Enabled

An alternative method to installing EZ-ACC Server onto a PC with Microsoft Vista or Windows 7 and
disabling the UAC process is not desired would be to install the application into the C:\Users\Public\
directory.

During the software installation, click the Change Directory button and change the path to
C:\Users\Public\ and click OK.

Compatibility Mode on Vista or Windows7 Workstations (32-bit & 64-bit)

*  When you run the EZ-ACC DVD, you need to make sure you run the setup program as an
administrator. If you do not run as an administrator, you will get ‘Path not found’ error message.

+ After you have run the installation via Hartmann DVD or Hartmann Web Site download, you should
find a Hartmann Controls Corp. menu in All Programs. Right click on EZ-ACC and select
Properties as shown below.

* Select the Compatibility tab

+ Change settings as indicated below and click Apply and OK (for Vista — set compatibility mode to
Windows XP (Service Pack 2); for Win7 — set compatibility mode to Windows XP (Service Pack 3).

)
@ Default Programs 2l EZ-ACC Properties [
& Internet Explorer
Windo  Open Compatibiity | Securty | Details

J Run as administrator

If you have problems with this program and it worked comectly on
Open file location an eariier version of Windows, select the compatibility mode that

Pinto Start Menu matches that earier version.

Add to Quick Launch Compatibility mode
Send Te | 7] Fun this program in campatibity made for:
T Windoyf Cut lW\ndows XP (Service Pack 2} -
& Windoy Copy
Accessq Settings
brasal | Delcte
PR | e |:| Run in 256 colors
Hartma| R [] Run in 640 x 480 screen resolution
&l prot [ Disable visual themes
Maintenance
Startup [ Disable deskiop composition

[ Disable display scaling on high DPI settings

Privilege Level

Back Show settings for all users ]

Cancel Apply
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